
IMPORTANT NOTE! 
 
 
 
If you cannot reach us by phone, we ask you to act within the framework of the legal 
and insurance contract requirements. 
 
In the event of damage, the obligations set out in the policy must be observed in 
particular! 
 
If the damage sum is expected to be more than EUR 3,000, an expert must be 
commissioned. 
 
Here you will find contact details for experts operating internationally and locally: 
 
LOCAL AND INTERNATIONAL EXPERTS 
 
Transport and storage damage: 
Battermann & Tillery | Tel +49 421 38 98 670 | Mail wwsc@ba-ty.com | 
https://www.ba-ty.com/de/ 
Gielisch                       | Tel +49 180 5443 547 | Mail schaden@gielisch.de | 
https://www.gielisch.de/ 
 
 
Transportation Casco insurance claims: 
Battermann & Tillery | Tel   +49 421 38 98 670 | Mail wwsc@ba-ty.com | 
https://www.ba-ty.com/de/ 
 
 
LOCAL OPERATING  EXPERTS 
 
Transport and storage damage: 
Turkey – Battermann & Tillery Turkey | + 90 533 630 9964 | office-
turkey@battermann-tillery.com 
 
 
Transportation Casco insurance claims: 
Romania – Autoexpert | 0040 744 600 703 | chirita@accident.ro  
Turkey – Battermann & Tillery Turkey | 0090 533 630 9964 | office-
turkey@battermann-tillery.com 
 
 
 
 

Inquiries regarding the validity of policies, should be sent 
exclusively in writing to office@lutz-assekuranz.eu. 
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